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Message from the Dean

O

ver the last 50 years, the Bryan
School of Business and Economics
has grown from a regional
school to a top destination for
students across the country.
Looking back on our legacy, we see our students,
professors, and graduates adding tremendous
value to the local, regional, and national economy.
In the coming pages, you will learn about some
of their accomplishments.
As much as we want to celebrate our achievements,
we want to take this opportunity to lay out a vision
for the future. When I speak with students who
graduated just five or 10 years ago, many note how
much has changed. New courses and degrees are
being added, all with the goal of giving students
a competitive advantage in a rapidly changing and
increasingly global economy.
Most business schools will tell you they develop
leaders – and we certainly nurture our students’
leadership skills – but our focus is on helping
students become exceptional problem solvers.
That is one of our many strengths that sets the
Bryan School apart.

Today, that means providing an incredible range
of hands-on experiences many business schools
do not offer. It means listening to the leaders
of business and industry, and engaging them to
provide even greater learning opportunities, such
as our MBA Mentoring Program or short-term
study abroad programs.

BRYAN
SCHOOL
BOARD OF
ADVISORS

Fostering a global mindset, we put an emphasis
on long-term thinking, innovation, organizational
sustainability, and ethics. Our goal is to give
students the tools to reinvent businesses over and
over again, anticipate where industries are headed
well into the future, and champion innovative
solutions that will have a lasting impact on their
organizations, their communities, and the world.

ANGELA ARNOLD, Tax Managing
Director, Global Mobility Services,
KPMG LLP

Responding to trends toward online learning
and the need for more business school professors,
we are launching an online research-based PhD
program in business administration this fall,
which has been well-received by many impressive
applicants. Aimed at educating teacher-scholars, it
is the only program of its kind in the United States
accredited by the AACSB.
This fall, Bryan School undergraduates will
also embark on a game-changing professional
development curriculum. Students will develop
valuable personal, professional, career, and
leadership skills that will enhance their
communication, self-awareness, and strategic
thinking in business settings.
I hope you enjoy the latest edition of the
Bryan Business Report. As we prepare for the
next 50 years and beyond, we are thankful to
have such a strong network of alumni, business
partners, and faculty driving our continued
leadership in business education.
McRae C. Banks, PhD

Margaret and Harrel Hill Distinguished Professor
Dean, Bryan School of Business and Economics

The
Bryan
Legacy

Bryan School of
Business and Economics

A community leader and man
of many talents, Joseph M. Bryan
helped make the Bryan School
what it is today.

SHERRY BARRETTA, Founder/Owner,
CEO (Retired), VisionCor, Inc.
JAMES CHENIER, Vice President,
Volvo Trucks North America

Born to a poor family in Ohio in 1896, Joseph M. Bryan
exemplified the work ethic and entrepreneurial spirit for
which the school that bears his name is known. Always
looking for his next adventure, he started out as a cotton
broker, before becoming an insurance executive, bank
founder, media mogul, and oil prospector – and a wellknown philanthropist and beacon of the community. He
lived a full and exciting life, amassing a fortune of more
than $80 million before passing away at the age of 99.

JOHN DAVIS, Senior Executive VP
(Retired), Iberia Bank
TIM DAVIS, Executive Vice President
& Chief Ethics Officer, Human Systems
Division Manager, BB&T
JOAN EVANS, EVP of Innovation &
Transformation, Cone Health
LEE MAAS, Director, Business Protection
and Facility Operations, Jaguar Land
Rover North America, LLC

After serving in the U.S. Army during World War I, Bryan
moved to New York City, where he became the youngest
person that had ever been selected as a member of the
New York Cotton Exchange. In New York City he met his
wife, Kathleen Price, whose family resided in Greensboro.

ABBY MELLOTT, Publisher, Triad
Business Journal
ALAN OVERBEY, CEO, Banyan
Consulting Group, HUB International

Bryan and his wife moved to Greensboro after the stock
market crash of 1929, where he joined his father-in-law’s
insurance company, Jefferson Standard. His forwardthinking vision and business acumen helped expand the
business into new areas, as he oversaw the acquisition of
newspaper and publishing properties, helped facilitate
a merger with another insurance company, and branched
out into radio and television.

DAVID PRUITT, CEO (Retired),
Performance, Inc.
TOM WALDRON, Global Brand
President, Wrangler at Kontoor
Brands, Inc.
ANN WATKINS, Member,
Board of Directors, TIAA Direct
RICHARD WILSON, Founder &
President, Patrician Capital

PASSIONATE
PHILANTHROPIST
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Bryan’s initial success in broadcasting eventually led him
to found the first commercial broadcasting company in
North Carolina, WBTV, and co-found North Carolina’s
first public broadcasting station at UNC Chapel Hill. Then
he went on to help establish the North Carolina National
Bank, which would later become Bank of America. But it
wasn’t until he got involved in oil prospecting later in life
that he made most of his fortune.
(Continued on pg. 4)
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Scholarships
that Change Lives
Joseph M. Bryan and his wife, Kathleen, were beacons of the community.

(Continued from pg. 3)
Never having had the chance to receive much of a formal
education, Bryan knew early on that he wanted to use his
good fortune to give other people opportunities he never had.
Establishing the Bryan Family Foundation in 1955, the Bryans
were major contributors to many local philanthropic causes
for well over half a century. Most notably, they contributed
to Bryan Park, the United Way of Greater
Greensboro, the Greensboro Children’s
Museum, and several colleges throughout
North Carolina, including UNC Greensboro.
“Joseph Bryan may not have been from
Greensboro, but he adopted this area as his home
and did everything he could to help us build a
stronger community,” says Jim Melvin, former
Greensboro mayor, president of the Joseph M.
Bryan Foundation, and Bryan’s longtime friend.
“He was always taking initiative and coming
up with innovative ideas that improved many
people’s lives.”

In 1983, Joseph M. Bryan donated
$1 million to create the Bryan
Scholars program for business
and economics students as
part of his longstanding
commitment to higher education.
In 2006, his foundation gave
another $1 million. Today,
thanks to careful stewardship, the
scholarship fund is worth more
than $5 million, and it continues
to help attract the best and
brightest students to the Bryan
School of Business and Economics.

Mr. Bryan would be very proud of
the quality of education the Bryan
School provides, and the impact
the school has in Greensboro
and beyond.ˮ

Jim Melvin,
Former Greensboro Mayor
One example of Bryan’s generosity that really
President of the Joseph M. Bryan Foundation
stands out took place when Melvin was mayor.
At the last minute, the city lost federal funding
for a children’s summer program and was about
to be forced to cancel the program. “He heard
“The students who are
what had happened, gave me a call, and asked how much
awarded these scholarships
it would take to fund the program,” says Melvin. “A few days
are the cream of the crop
later, I had a check for $600,000 sitting on my desk. He couldn’t
and are often being recruited
bear to disappoint those kids.”
by other top schools,” says
Given Bryan’s contributions to the community, his history as a
business leader, and his commitment to education and philanthropy,
naming the business school at UNC Greensboro after him was
the perfect fit. So, when the school’s leadership approached him
about the honor, he humbly accepted. Having already given more
than $2 million in previous years, Bryan would eventually donate
more than $8 million in total to the school that bears his name,
which has now grown into an $18 million endowment.
“If he were still alive today,” says Melvin, “Mr. Bryan would be
very proud of the quality of education the Bryan School provides,
and the impact the school has in Greensboro and beyond.”
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Mary Ellen Boelhower, former
Bryan School Development
Director. “The Bryan Scholars
program allows us to compete
with top schools for these
highly sought-after students.
Having them here helps raise
the bar for all our students,
and has also helped the Bryan
School gain more regional and
national recognition.”

Noteworthy
Bryan
Scholars

Over the years, many
exceptional students have
been Bryan Scholars or Fellows,
including Jeremy Bray, who is
now head of the Bryan School
Department of Economics.
“I graduated with a bachelor’s
in psychology and was on my
way to becoming a copy editor
at my hometown newspaper
when I was nominated for a
Bryan Fellowship by Economics
Professor Stuart Allen,” says
Bray. “I would not be an
economist today if it were not
for that. It completely changed
the trajectory of my life.”

Since the first scholarships were awarded
in 1985, more than 350 students have
directly benefited from Joseph Bryan’s
generosity, receiving more than $3 million
in total awards at both the graduate and
undergraduate levels. Here are just a few
who have gone on to distinguished careers
in their fields:

ʼ85
ʼ89
ʼ92

Bray had the opportunity to
meet Joseph Bryan while he
was a scholar, and says the
encounter was inspirational.
“He gave so much to so many
people,” he says. “Knowing
you’re part of that really gives
you a sense of responsibility
to continue that legacy and
give back.”

ʼ92
ʼ00

Like those who have come
before her, Hayden Thomas,
who expects to graduate
with a degree in Business
Administration in the spring
of 2020, says the Bryan Scholars
program has made a huge
difference in her education.
“Being a Bryan Scholar meant
I could go to university straight
out of high school, and didn’t
have to take out loans or find
a full-time job to pay for school,”
she says. “It’s a relief knowing
I don’t have debt waiting for
me after graduation, and it
gives me more time to focus on
my academics and professional
development, and pursue
my passions.”

ʼ93
ʼ96
ʼ03
Top: Members of the Joseph M. Bryan Foundation, including Shirley Frye, Carole W. Simms, and Jim Melvin,
with 2018–19 Bryan Scholars and Fellows. Bottom: Joseph M. Bryan with Bryan Fellows in 1991.

Bailey Jordan, BS
Accounting, partner
at Grant Thornton

Jeremy Bray, BA Psychology,
MA Applied Economics,
head of the Bryan School
Department of Economics

Mark Mullins, BS
Finance, Insurance, Real
Estate; MS Information
Systems and Operations
Management, Chief
Data Officer at United
Community Bank

Kevin Tilley, BS Accounting
and Finance, CFO of
Richardson Corporation/
Piedmont Trust

Marty Kotis, MBA, President
and CEO of Kotis Properties,
member of the UNC Board
of Governors

Jason Schenker, MA
Applied Economics, top
economic forecaster,
Chairman of The Futurist
Institute and President
of Prestige Economics
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CAMPUS LIFE IN

THEN & NOW
1969
UNCG’s School of Business and
Economics was established.

The Bryan School offered six
undergraduate degree programs.

UNCG struggled with racial integration.
Just 2% of the student population
was African American.

W

Some of the top songs in 1969
included “Sugar, Sugar” by the Archies,
“I Heard It Through the Grapevine” by
Marvin Gaye, “Get Back” by the Beatles, and
“Honky Tonk Women” by the Rolling Stones.

hen Jane Fisher ’69 BA
Economics/Business
Administration enrolled
at UNC Greensboro in 1965,
it was only the second year the university
admitted male students – and there weren't
many in the class of roughly 900. This was
also just a few years after the famed sit-ins
at the Greensboro Woolworth’s lunch
counter, and the height of the Vietnam War.

Campus life was much different back
then, too – there was a 10 p.m. curfew on
weekdays, and student meetings in the
auditorium meant putting on heels and
dresses. There were Saturday classes as well,
though many of the students attended those
in their pajamas. Since there were so few
male students, most of the young women
frequently traveled to other local colleges
to attend mixers.

“It was a very politically charged time,
especially the year I graduated,” says Fisher.
“Greensboro was one of the epicenters
of the civil rights movement, and college
campuses across the country were staging
Vietnam protests.”

The University often brought big-name
entertainers to campus. Performers that Fisher
remembers seeing include Stevie Wonder and
the Four Tops. Another performer just getting
her start at this time was UNCG class of '69
student Emmylou Harris. Fisher remembers
when her classmate was playing at the Red
Door on Tate Street. That was before Harris
moved to New York City to pursue her music
career and became famous.

Fisher didn’t consider herself much of an
activist, but she did participate in one sit-in
at UNCG. Her boyfriend at the time, who she
eventually married and has since divorced,
served a year in Vietnam. Another one of her
friends was killed in action. “All the boys our
age were getting drafted, unless they were
able to get a deferment for being in college,”
says Fisher. “Most of us knew at least one
person who went to Vietnam.”
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“Tate Street was where the hippies
hung out,” recalls Fisher. “UNCG was
mostly conservative Southern girls, but
the hippie counterculture still made its
way from San Francisco to Greensboro.”
Other events that took place during her

time at UNCG included the moon landing
and the Martin Luther King, Jr. and Robert
Kennedy assassinations.
Of course, Fisher didn’t let any of this
distract her from her studies; she had a
full schedule double-majoring in history and
economics. She wanted to pursue a career
in the financial sector after graduating, but
initially struggled to find a position. So she
spent a year teaching high school history, and
enrolled in an evening graduate program at
UNCG. The next year, she was offered an
assistantship, which enabled her to go back
to school full time. The following spring,
she landed a job in product development
for the trust division at Wachovia, and
eventually worked her way up through the
organization, leading a staff of more than 100
people. When her division was sold to State
Street Bank, she relocated to Boston and ran
the trust division there until retiring in 2010.
“The atmosphere at UNCG was very
supportive, and there was a real focus
on providing a well-rounded education,”
says Fisher. “Some of the most important
things I learned were time management,

how to handle myself in social situations,
and communication skills. I also learned
that people were always willing to help
if you asked, and you could be anything
you wanted if you applied yourself.”
When she recently returned for her 50th
reunion with almost 200 other classmates,
she was impressed by how much the school
had grown over the years. “It was one of
the best experiences of many of our lives,
and it was amazing to see people you still
recognized from so many years ago,”
she says. “I’m proud to be a member of the
first official class of the School of Business
and Economics, and to support the Bryan
School and its mission to provide an
exceptional education.”

Bell bottoms, big sunglasses,
and bright floral prints were all the
rage in certain circles, but UNCG
students were just as likely to be seen
wearing floor-length dresses.

Barbra Streisand, Stanley Kubrick,
and Mel Brooks took home Oscars.
“Oliver!” won best picture.

2019
Over 4,200 students are enrolled
in the Bryan School, and we have a
network of more than 26,000 alumni.

The Bryan School offers 11
undergraduate, six master’s, and
four doctoral degree programs.

UNCG is now one of the most
diverse schools in the region, with
27% African American, 9% Hispanic,
and 15% other minority students.

Stroll onto the Bryan School campus
and some of the songs you’re likely to
hear include “7 Rings” by Ariana Grande
and “Old Town Road” by Lil Nas X,
featuring Billy Ray Cyrus.

The hippie look is back in style
with a modern twist called Neo Boho.
Athleisurewear is one of the most
popular looks on the UNCG campus.

“Avengers: Endgame” has become
the highest-grossing movie of all time.
“Green Book” took home best picture
and “Black Panther” won several Oscars.

Top TV shows included “Laugh-In,”
“Gunsmoke,” “Bonanza,” and
“Mayberry R.F.D.” Color TV was
the latest technology, and more
than 66% of households were still
watching TV in black and white.

Streaming content is challenging
traditional networks and helped create
the phenomenon of binge watching.
The epic fantasy “Game of Thrones”
cost a record $15 million per episode
to make the final season.

The average car cost $3,556,
which is just over $23,000 in
todayʼs money. A gallon of gas cost
$.35 and a new home was around
$28,000 (or $197,975 today).

The average car costs about $25,000,
and gas is around $2.86, though fuel
efficiency is about three times greater
than it was in 1969. The average home
price is around $226,000.
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Cultivating
Global
Leadership
in 2019
Leaving her young children and
husband in Indonesia to earn a
graduate degree was not an easy
choice. But Fani Pramuditya ’19
MBA had a dream. Actually, she
had several, and her MBA studies
at the Bryan School have helped
put them within reach. Taking
advantage of this experience
has helped her expand her own
career opportunities and has
given her a vision for helping
other women do the same.
Before coming to the United
States, Pramuditya already
had a fulfilling job as a property
and advertising sales executive
at Adisutjipto International
Airport. But as a mom to two
children, ages 7 and 3, she
has long wanted to be able
to spend more time with her
family while maintaining a
steady, if nontraditional, career.
In Pramuditya’s home country,
women struggle to manage
careers and households. Few
jobs offer opportunities for
flexible hours or work-fromhome days. Additionally,
unlike in the United States,
there are often maximum age
requirements on job listings.
“It’s really discriminatory,” says
Pramuditya, a Fulbright scholar
who graduated with her MBA
with a concentration in supply
chain management in May 2019.
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Initially, Pramuditya’s husband
and children were set to join her
in Greensboro. The Fulbright
Program asked her to spend
six months at her new school
on her own first. When it was
time for her family to come,
Pramuditya’s mother fell ill.
“I felt she needed my kids there
for support,” she explains.
Yet, while the last two years
were personally challenging,
Pramuditya thrived at the
Bryan School and in its
business community.
Pramuditya was program
coordinator for the Triad
Regional Export Initiative’s
Global Opportunities (GO)
Center and a graduate assistant
in the Bryan Schoolʼs Department
of Marketing, Entrepreneurship,
Hospitality, and Tourism.
Last year, she was a summer
fellow at Campus Greensboro.
She also supported the local
community and volunteered
with Habitat for Humanity and
the City of Greensboro.

“If you leave the job market to
raise your family, it’s almost
impossible to re-enter. I want to
help other women develop their
own businesses without such
career and family restrictions.”
EMBRACING
ENTREPRENEURIAL
EXPERIENCES
Pramuditya passionately
pursued her dream of higher
education abroad for eight years,
until she earned a Fulbright
scholarship to study in the
United States. That persistence
required courage and significant
sacrifice, as she had to travel
far from home to gain essential
experience and connect with
key mentors. Pramuditya was
drawn to the Bryan School for
its high-quality, accredited
MBA program, welcoming
atmosphere for international
students, and affordability.
“My advisor and the
international office staff
immediately connected me with
faculty who understood my goals
and resources that would make
my transition more comfortable,”
Pramuditya says. “As a Muslim
student, it was also wonderful to
learn the school had a meditation
room where I could pray. I’ve
felt part of a safe, diverse, and
friendly community.”

EMPOWERING CHANGE
“My ultimate plan is to save
money and open my own
consulting company. I want to
help people, especially women,
grow their own sustainable
businesses and still find
opportunities to partner with
the airport, because I do love
my field,” says Pramuditya.
Pramuditya’s dreams of inspiring
change are already being realized.
While at the Bryan School, she
established a nonprofit endeavor,
the Dream Postcard program, to
motivate and encourage women
and children in her community.
Postcards are sold in sets of two;
buyers keep one and use the other
to write words of encouragement
to a recipient in Indonesia.

Proceeds from the sales fund
screens and projectors that
Pramuditya will use to teach
women about business and
to share inspiring stories from
around the world with local
children. She has enlisted the help
of fellow Bryan School students
to create slides about their
educational and professional
journeys that might motivate
women and children back home
to follow their own dreams.
Pramuditya says she’s ready
to use what she’s learned to
make a difference – both in
her family’s life and in the lives
of women and children back
home. She looks forward to
maintaining the connections
she forged at the Bryan School.

“So many people have inspired
and supported me, and I want
to bring that energy back
home,” says Pramuditya. “I’ve
built a network of people who
want to stay in touch and see
me succeed, and I’ve told them
if they ever see an opportunity
to leverage their businesses in
Indonesia, I’d be happy to be
their cultural connection.”
Ultimately, Pramuditya says,
“I hope my work inspires
women and children, including
my own, to believe that they can
be whatever they want to be.”

GRADS AROUND THE GLOBE
Our global graduates include both international scholars who earned their degrees at UNC Greensboro and graduates
from the United States who have built careers in other countries. These alumni help us build important cross-cultural
connections that will continue to benefit our students, faculty, and alumni into the future.

For her capstone project,
she worked with Piedmont
Triad International Airport
on an economic development
project exploring potential
cargo or aviation manufacturing
partnerships. Pramuditya
is also participating in an
ongoing research project
with the Bryan School and
Dr. Vidyaranya Gargeya,
comparing how airports in
Indonesia and the United States
attract low-cost carriers.

INTERNATIONAL
INSPIRATION

During her time at the
Bryan School, she was able
to connect with small and
medium businesses in North
Carolina and participate
in entrepreneurial and
collaborative environments
not frequently encountered in
Indonesia. These experiences
have helped her develop a
framework for a new femalecentered business back home.

429
GRAND TOTAL

Bahamas
Bahrain
Bangladesh
Belarus
Belgium
Belize
Bermuda
Bolivia
Brazil
Canada
Cayman Islands
China
Colombia

9
1
1
1
1
2
4
1
2
9
1
82
4

Costa Rica
Cote dʼIvoire
Czech Republic
Finland
France
Germany
Ghana
Guatemala
Hong Kong
Iceland
India
Iran
Italy

1
1
2
9
8
64
1
1
1
1
22
4
2

Jamaica
Japan
Jordan
Kenya
Korea,
Democratic
Peopleʼs
Republic of

1
11
3
1
1

Korea,
Republic of

22

Kuwait
Kyrgyzstan
Lebanon

3
1
2

Malaysia
Mexico
Nepal
Netherlands
Nigeria
Norway
Oman
Pakistan
Panama
Qatar
Saint Kitts
and Nevis
Saudi Arabia

3
2
2
1
1
2
4
1
3
1
1
30

Scotland
Singapore
South Africa
Spain
Sri Lanka
Sweden
Switzerland
Taiwan
Thailand
Turkey
United Kingdom
Venezuela
Vietnam

UNC GREENSBORO BRYAN SCHOOL OF BUSINESS AND ECONOMICS
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1
2
2
2
3
3
51
20
5
2
1
5
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Years of Building
Business Excellence
Now one of the largest business schools in North Carolina, offering
11 undergraduate, six master’s, seven graduate certificate, and four
doctoral programs, the dual AACSB-accredited Bryan School of
Business and Economics has come a long way in 50 years. As we
reflect on our past, we celebrate the alumni, faculty, administrators,
and industry partners who have been part of our rich history and
who will be vital to our continued success.

1971

1892: The State Normal and Industrial School
(now UNCG) opens. The Commercial Department is
established as one of its three original departments.

The school now has three
departments: Administration
and Management Science,
Business and Distributive
Education, and Economics.

1969

1981

1974
The Center for
Applied Research
is established with
G. Donald Jud as
its first director.

Delta Sigma Pi, a professional business fraternity for students, is established.

1970
On November 14, the School of Business and Economics,
formed from the Department of Economics and Business
Administration and the Department of Business Education
and Secretarial Administration, is established.

10
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The new school has 18 full-time and eight part-time faculty and offers 46 courses and the
following degrees: Bachelor of Science in Secretarial Administration, Bachelor of Arts,
Master of Science, Master of Education, and Master of Science in Business Education.
The Master of Science in Business Administration (now the MBA) is approved.

1982

The school earns national accreditation by
the Association to Advance Collegiate Schools
of Business (AACSB) for its undergraduate
and graduate degree programs. At this point,
fewer than 10 institutions have received
simultaneous accreditation at both levels
at the same time.
With approximately 2,300 students and
75 full-time and part-time faculty, the school
is the largest and fastest growing of UNCG’s
six professional schools.
UNC GREENSBORO BRYAN SCHOOL OF BUSINESS AND ECONOMICS
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THE BRYAN
SCHOOL’S
EDUCATIONAL
EVOLUTION

“The founding dean, Dr. David Shelton, laid the cornerstone, and
the people who followed built on that foundation,” says Jim Weeks,
Dean Emeritus of the Bryan School. “Our success is due to the work
of a lot of people over a long period of time.”

U

Case in point? The school’s Master of Science in Business
Administration program (now the MBA program) was the first
part-time program serving working professionals in the region.

NC Greensboro established the School of Business
and Economics in 1969, in an era that saw the
creation of many business schools. At that time,
regional public universities felt they needed business
schools to be considered “real” universities by
external stakeholders. They also recognized a clear need to develop
Master of Business Administration programs.

Large employers across the country clamored for business schools
and MBA programs to attract, develop, and retain employees in
their areas.
“The Piedmont Triad region had some of the largest textile,
furniture, and tobacco companies in the world,” says Weeks.
“In addition, AT&T, Westinghouse, Wachovia, and many other
large operations gave the region an economic profile that attracted
lots of people. From our founding, it was in our DNA to set a high
bar for excellence in all our programs.”

Weeks joined the school as an assistant professor in 1976 and
became associate dean for academic programs in 1982 and dean
in 1990. His experience as assistant director of the MBA program
at the University of South Carolina while completing his doctoral
degree helped him contribute to the development of the Bryan
School’s early years.

1983

1985

A $1 million gift from
Kathleen Price Bryan and
Joseph M. Bryan to the Prospectus
lll Campaign establishes a
major program of merit-based
undergraduate and graduate
scholarships.

The Business Advisory Board
is established to foster closer
interaction between the school
and the business community.

BUILDING A BUSINESS SCHOOL
It was “all hands on deck” when it came to developing new
academic programs, recruiting faculty and students, and designing
courses, says Weeks.

From our
founding, it was
in our DNA to
set a high bar
for excellence in
all our programs.”
Jim Weeks
Dean Emeritus
Bryan School of Business and Economics

1987

Because he was involved in the Association to Advance Collegiate
Schools of Business (AACSB) accreditation process as a doctoral
student at USC, Weeks was an important resource for the School
of Business and Economics’ successful initial accreditation.
UNCG’s Bryan School was the first business school to receive initial
accreditation of both its undergraduate and MBA programs at the
same time.
In 1990, Weeks became acting dean, and then he served as dean from
1991 through 2011. He had two major goals for the Bryan School –
increased fundraising and an increased focus on internationalization.
He met with the school’s namesake, Joseph M. Bryan, a significant
financial donor and local humanitarian. Both understood the value
of fundraising for scholarships, student development, faculty
professorships, and “having the resources to do what our internal
and external stakeholders wanted us to do.” Before building a strong
fundraising network – which ultimately increased the school’s
endowment sixfold during his tenure – Weeks led a lot of “friendraising activities,” establishing relationships with community and
industry partners and alumni.

1988

The Charles A. Hayes Distinguished
Professorship of Business is established
through gifts by friends of Hayes.

1989

The school is reaccredited by the AACSB.
The $1 million Joseph M. Bryan
Distinguished Professorship of Business
is established through a $666,000 gift
from Bryan and state matching funds.

The Triad Information Systems
Executives Council is formed
by the faculty in December.

The UNCG Chapter of Beta Gamma
Sigma is established. Election to
Beta Gamma Sigma is the highest
scholastic honor that AACSBaccredited business school students
can receive.
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T he Department of Business Information and Support Systems begins an
internship and cooperative education program. Pictured: Dr. Jere Hershey
works with a student.

1984

The school now has 2,904 undergraduate students, 439 graduate students,
and 76 full-time faculty members.

1986

The first Business Advisory Board
is appointed, which includes 12 Triad
executives. H. Michael Weaver serves
as the first chair.
The school begins a new management
development program to meet the
needs of the business community.

The UNCG Board of Trustees votes
	to change the name of the school to honor
financial donor and local humanitarian
Joseph M. Bryan. In a formal ceremony,
the school becomes the Joseph M. Bryan
School of Business and Economics.

1990

The Graduate Administrative Board
receives approval for a financial
economics concentration in the
Master of Economics program.
International Business is
offered as a joint major with
the College of Arts and Sciences.

1992

The schoolʼs Executive
Involvement Program begins.
It features visiting executives
who lecture or take part in
class activities, executivesin-residence, and executive
advisors who involve their
businesses in faculty or
student research or projects.
The school’s first three
international study exchange
agreements are signed
with Hochschule Worms
University of Applied
Sciences in Germany,
Universität Mannheim
in Germany, and Ecole
Supérieure de
Commerce et
Management
(now part of Sup
de Co La Rochelle)
in France.
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GOING GLOBAL

FOCUSING ON THE FUTURE

On the internationalization front, “globalization was sweeping the
business world and was highly disruptive to our local businesses,”
says Weeks. The school’s business advisory board, administrators,
and faculty decided graduates should be well-versed in international
business and economics.

Pam Cash, former assistant dean at the Bryan School, who joined
as an academic advisor in 1985, says certain organizational changes
have been pivotal for the school.

“We led the effort to make UNCG the leading UNC campus for
student exchange programs,” says Weeks. “The school’s exchange
program is one of the things of which I am most proud. Our business
community drove us to do it, and we had the capability to build that
program because Mr. Bryan left us a wonderful endowment and
building exchange programs was a major university priority.”
Bryan School majors accounted for more UNCG students studying
abroad than any other academic unit on campus, and the school
was also the unit receiving the most foreign exchange students on
campus. Internationalization efforts grew university-wide with
faculty exchanges, joint programs, and the establishment of the
UNCG International Programs Center.
Weeks is proud of the school’s continued progress in staying
up to date with industry and student needs, such as adding the
entrepreneurship program, expanding graduate programs, and
implementing a professional development curriculum. He says
current Dean McRae “Mac” Banks has “done a terrific job building
key undergraduate and graduate experiences that align with
students’ ability to find meaningful careers and enjoy their lives.”

REFLECTING ON
OUR HISTORY

“When the Department of Marketing, Entrepreneurship,
Hospitality, and Tourism was created and the Department of
Consumer, Apparel, and Retail Studies (CARS) came into the
Bryan School, they brought energy and excitement and expanded
our perspective, vision, opportunities for students, and faculty
collaboration,” explains Cash.

Thoughts from Dean McRae C. Banks
While 2019 marks the 50th anniversary of the Bryan School of Business and Economics, our true legacy
extends all the way back to the very beginning of UNC Greensboro. Originally founded as Woman’s College
of the University of North Carolina in 1891, the commercial department, the forerunner of the Bryan School,
was one of just three fields of study available to students. The other two were teaching and domestic science.

Embracing student-focused services also changed the school’s
dynamic. Cash served as director of the school’s Student Services
Offices, established in 1997. Hiring people who specialized in
advising allowed faculty to do what they do best, and advising
morphed into a resource for students in all aspects of professional
development, with an emphasis on internships and experiential
projects, study abroad experiences, and career services.

Seven years after the university became coeducational in 1962, the School of Business and Economics was
formed to help students acquire the knowledge and skills needed to become leaders of industry in their day.
When the decision was made in 1987 to rename the school the Bryan School of Business and Economics,
the school was still relatively unknown outside the Greensboro community. The Bryan School has grown
and developed from a strong regional school to a national competitor, thanks in part to sizeable contributions
from Mr. Bryan and others. Our students and alumni are making an incredible impact here at home, and
are helping us gain national and global recognition as well.

“College is about growth and development,” says Cash. “Our school
is – and always has been – up to the challenge of encouraging a
creative, critical thinking, innovative mindset in all of our graduates
to prepare them for careers that may not yet exist.”

The Bryan School is among 1% of business schools
worldwide with dual AACSB accreditation in business
and accounting.
Joseph Bryan and former Dean Jim Weeks

1993

The Bryan School approves a revised mission statement with an emphasis
on internationalizing academic programs and preparing students to perform
in the global economy.

1994

The Bryan School Alumni Association is
formed, with Kevin Simon as the first president.

1995

A new executive mentoring program
for high-achieving students begins.
The Bryan School receives the
Community Service and International
Education Award from the Triad
Chapter of the North Carolina World
Trade Association.
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1996

The Center for Global Business
Education and Research is established.
Margaret and Harrell Hill establish a
$1 million charitable remainder trust,
of which $260,875 supports Bryan
School programs and activities.

1997

Progress is made in the
continued internationalization
of the Bryan School’s programs,
including undergraduate and
graduate curriculum changes and
continuation of the “Experience
Germany” program.
The Department of Accounting
establishes a Student Tax Clinic, in
cooperation with the IRS, in which
graduate students assist taxpayers
being audited by the IRS. UNCG is
the only campus in North Carolina
to offer this service.

1998

The Bryan School now has 12,017
active alumni; 71 full-time faculty;
2,232 undergraduate students;
and 366 graduate students,
including 233 enrolled in the MBA
program.

1999

Nido R. Qubein, now president of
High Point University, receives the
Bryan School’s first Distinguished
Alumni Award.

2000

The Bryan School receives
full reaccreditation for its
undergraduate and masterʼs
degree programs from AACSB
International.

2003

2014

The Bryan School is approved
to offer doctoral programs in
economics and information
systems. The information systems
doctorate is the first of its kind
in the state.

2006

The Joseph M. Bryan Foundation
gives $1 million toward the Bryan
Scholars and Fellows Program,
which helps fund students’ tuition,
living expenses, and other fees.

2007

The Bryan School dedicates
the McDowell Research Center
for Global IT Management,
established through a gift from
Microsoft Vice President Robert
McDowell and his wife, Lissa
Shelley McDowell ʼ68.

In Bloomberg Businessweek’s
ranking of part-time MBA
programs, the Bryan School is
No. 13 in the nation and No. 4
among public universities.

2009

Dr. Dianne Welsh founds the North
Carolina Entrepreneurship Center.

2010

Dr. Vasyl Taras launches X-Culture,
a collaborative effort with
instructors around the world to
enhance learning by providing
students with opportunities for
international collaboration and
cross-cultural communication.

The economics program
is ranked sixth for
program evaluation
and seventh for
innovation, based
on citation counts
from the Research
Papers in Economics
ranking database.

2015

Dean McRae Banks is named
the Margaret & Harrell Hill
Distinguished Professor.
The North Carolina Sales Institute
is launched at UNCG by Dr. James
Boles and John Chapman.
The Master of Science in
Information Technology and
Management degree is ranked
12th by U.S. News & World
Report among 38 online graduate
computer IT programs.

2019

The Bryan School celebrates its 50th anniversary.
UNC GREENSBORO BRYAN SCHOOL OF BUSINESS AND ECONOMICS
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EXECUTIVE
MENTORS
HELP MBA
STUDENTS
EXCEL

T

he capstone
project is one of
the most valuable
experiences many
MBA students have
at the Bryan School of Business
and Economics. In these
projects, students gain handson experience learning one of
the most critical components of
business – identifying problems
and opportunities and finding
solutions that drive value.
For their project, students
are not just put in groups
and paired with businesses
seeking solutions to real-world
problems. They’re also given
an executive mentor to help
guide them through the process
of understanding the problem,
developing possible solutions,
and presenting those solutions
to the businesses.
“As our MBA program has
become more well-known,
we’ve generated a lot of interest
from many different types
of companies large and small
looking for guidance in all
kinds of areas,” says Director
of MBA Projects and Senior
Lecturer Mike Beitler. “This
gives students the opportunity
to work on projects that fit
their interests.”
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Since introducing executive
mentors into the program a
few years ago, the value to both
the students and the business
partners has only increased.
“We’ve had several businesses
compare the quality of the work
we do to professional consulting
firms,” says Beitler. “A handful
have also asked for help with
additional projects, and even
hired students as a result.”
“It was really cool to see just
about everything we suggested
get implemented,” says Tiffany
Grant ’18 MBA, who worked
on a project for Triad Financial
Advisors. “Our advisor, Richard
Rorrer, helped us narrow down
our scope of work, think outside
the box, tighten up our proposal,
and put our best ideas forward.
As a result, the company started
a blog, overhauled their website,
and highlighted the fact that their
company is 80% female. And,
they offered me a job.”
THE VALUE OF
EXECUTIVE EXPERIENCE
Billy Nutt, former President
and CEO of United Guaranty
Corporation, and current member
of the Board of Trustees for the
University of North Carolina at
Greensboro Investment Fund

Inc., has served as an executive
mentor to three different MBA
teams, all of which worked on
projects for the cybersecurity
company Threat Sketch.
“Many MBA programs are good
at teaching academics, but they
often fall short in developing
problem-solving and leadership
skills,” says Nutt. “The executive
mentors program gives students
the opportunity to get advice and
guidance from people with realworld experience while working
on real-world problems.”
Nutt says his goal is to teach
students how to be clear and
concise, help them ask the
right questions, and provide
confirmation that they are
headed in the right direction.
“Sometimes, I’ll play the role
of an executive at the company
they’re working for,” explains
Nutt. “This helps give students
a sense of what the client is
looking for and how the client
will respond to their questions
and suggestions.”

We’ve had
several businesses
compare the quality
of the work we do
to professional
consulting firms.
A handful have also
asked for help with
additional projects,
and even hired
students as a result.ˮ
Mike Beitler
Director of MBA Projects

As part of the capstone course,
mentors participate in a panel
discussion where students can
learn about their backgrounds
and ask questions. Mentors
typically meet with their students
every few weeks, and they are
always available by email when
the students need advice. At the
end of the semester, students
present their projects for mentors
and business partners.
“I’ve really enjoyed collaborating
with the other mentors, and I’ve
learned a lot from the students
as well,” says Nutt. “I’m often
challenged to keep up with
them, and it’s given me a better
understanding of generational
differences in the workplace.
It’s highly rewarding and a great
way to give back.”
IMPACTING STUDENTS,
IMPRESSING BUSINESSES
With such high-caliber mentors
helping students deliver highquality work, it’s no surprise
that Fortune 500 companies like

HanesBrands are partnering
with the Bryan School MBA
program. Kerrie Rogers ’11
BS, ’18 MBA was on the
HanesBrands team, mentored
by Fred Burke, president and
CEO of The Dize Company,
and former vice president of
sales at VF Corporation.
“Fred acted as a sort of
compass when we discussed
strategy,” says Rogers. “His
sales background was especially
valuable when it came to putting
together a presentation to sell
our ideas. His guidance ensured
our research and delivery was
of the caliber a company like
HanesBrands expects.”
Another mentor, Wanda
Swain, graduated from UNC
Greensboro in 1978 and has spent
much of her career focusing on
organizational development
and leadership in organizations
such as Pentair and Moses H.
Cone Memorial Hospital. More
recently, she founded Piedmont
HR and became president of

Triad Coaching Connection,
making her the ideal Bryan
School executive mentor.
“One evening I was stopped
by a female MBA student, who
told me I was an inspiration as
a female small business owner,
adding several flattering, yet
humbling observations she
had made while watching
and listening to my responses
during the panel discussion,”
recalls Swain. “She wasn’t on my
assigned team, but I had made a
difference to this student and had
an impact. That was my mission
when graduating from UNCG
and is still my mission today.”

The executive
mentors program
gives students the
opportunity to get
advice and guidance
from people
with real-world
experience while
working on realworld problems.ˮ
Billy Nutt
Former President
and CEO of United
Guaranty Corporation
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Tyler Wiersma helps
students develop
their communication,
teamwork, and
leadership skills.

into experiences designed for
both personal and professional
growth. Together, these programs
help students graduate as
leaders with strong work ethics,
prepared to take their places on
professional teams.
During their first year, students
develop a sense of self and
interpersonal skills that will help
them in both their academic and
professional careers. In their
second and third years, they learn
skills related to career planning,
resume creation, and interview
preparation while developing
resumes and interviewing for
internships and jobs. In their
fourth and final year, students
will develop their leadership
style and learn how to navigate
the job search.
Along the way, students can
engage with professionals in their
chosen fields, take personality
and career assessments, and
participate in leadership training.
Bryan Gold even makes their
progress in eight key areas –
from communication skills to
time management – visible to
prospective employers.

A Hard Focus
on Soft Skills

An employee who possesses
these skills is ready for the
future, especially in today’s
rapidly changing workplace.
The Bryan School is taking steps
to ensure that all students have
the skills they need to stand out.

Even as college graduates become more proficient in
hard skills like data analysis, employers report gaps
between what they need and what recent grads possess
when it comes to essential “soft skills.” According to
the National Association of Colleges and Employers
Job Outlook Survey from 2018, the top five attributes employers seek
are: problem-solving skills, the ability to work in a team, oral and
written communication skills, leadership, and a strong work ethic.

For more than two decades,
the Bryan School has required
an introductory first-year
experience course (BUS 105)
focused on student career
readiness and professional
success. Last year, the Bryan
School set out to extend its
legacy of graduating careerready, desirable employees
by redeveloping this signature
course into a four-year
curriculum focused on personal
and professional development.
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Businesses want to hire
employees who are ready to
contribute immediately and
possess the soft skills named in
the NACE survey. “Just covering
these topics in class, and only
a single freshmen class, is not
enough,” says William Brown,
associate dean for Internal
Affairs and professor of finance.
Faculty at the Bryan School are
designing four new courses
as part of the Blueprint Series,
which will align students’
personal and professional
development with the stages
of their academic career. The
Blueprint Series will be paired
with Bryan Gold, a cocurricular,
gamified career-readiness
program, which draws students

“By senior year, their job search
should be well underway with
anticipation of accepting a job
offer before they graduate,” says
Brown. “Then we can focus on
skills that lay the groundwork
for getting the most out of their
employment and provide them
with an understanding of how
to develop leadership skills in
those positions.”
BUILDING CAREERLAUNCHING PLATFORMS
“We hope the program’s
holistic approach will make
these students more wellrounded candidates,” says
Tyler Wiersma, assistant director
of undergraduate professional
development. “We want to help
students not just get a job, but
get the right job.”

Since its inception, the
Bryan School has focused
on producing graduates
that are ready to join
the workforce. This new
program is another step in
maintaining our role as a
leader in educating careerready professionals.ˮ
William Brown
Associate Dean for Internal Affairs
Professor of Finance

Brown and Wiersma will
oversee the new curriculum
and share instructional duties
for the BUS 216 transfer course.
A staff member and industry
professionals trained by
Wiersma will teach the firstyear course. Lasse Palomaki ʼ19
MBA will serve as the school's
new professional development
advisor, and he will oversee the
team leader mentorship program
and Bryan Gold engagement
opportunities.
The new four-year curriculum
starts students on their
professional development
path immediately, but also
continues nurturing these skills
throughout their academic
career. By graduation, students
will be prepared both to
understand employer needs
and to meet them.
“One of the biggest challenges
for both employers and
employees is the rapid pace

of change,” says Brown.
“This is not to downplay the
importance of specific knowledge
or specific skills provided by
education, but to realize that
much of that knowledge and
those skills will become obsolete
over one’s career.”
What won’t be obsolete, Brown
explains, are employees who
are adaptable lifelong learners,
able to solve a wide range
of problems. Brown adds,
“Because the Bryan School has
a history of focusing on both
problem-solving and student
professional development, we
are in a position to react to these
demands in a timely manner.”
Building on the work of
forward-thinking faculty
and longstanding curricular
commitments, the Bryan
School’s legacy of graduating
career-ready business leaders
only continues.
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RESEARCH PROFILES

Does Health
Insurance
Make People
Healthier?

UNDERSTANDING CONSUMER VALUES TO

Transform the Market

Health Policy Researcher Asks and
Finds Answers to Important Questions

Dr. Martin Andersen, assistant
professor of economics at
the Bryan School of Business
and Economics, started
asking questions about whether
health insurance makes people
healthier in his early career
as an investment banker.
He covered pharmaceutical
companies, sparking an interest
in the economics of the drug
and health care industries.
His drive to do something about
the problems he saw led him
through his master’s degree in
public health and his Ph.D. in
health policy and economics,
allowing him to delve deeply
into the big questions facing
health care and insurance
through his research.
The seemingly obvious
answer to his question is yes
– health insurance does make
people healthier. But the
proof was difficult.
Wrestling with how to find
the data to prove the answer,
he awoke in the middle of
one night and realized that
studying Medicare expansions
would provide information

20

BRYAN BUSINESS REPORT FALL 2019

about causality related to
a particular disease.
He studied the effect of the 1973
expansions of Medicare coverage
among individuals with endstage renal disease on their
insurance coverage, health care
utilization, and mortality.
From 1973 through the late
1970s there was a clear reduction
in kidney disease deaths.
“Suddenly, people who could
never have afforded lifesaving
dialysis were receiving this
treatment,” says Andersen.
“Insurance companies recognized
that dialysis was more than
an experimental treatment, and
expanded coverage. And because
Medicare was paying dialysis
clinics, more clinics could invest
and enter the market, giving
many more people access to
treatment – a classic example
of the supply-side effect.”
WHAT IS THE VALUE OF
HEALTH CARE TODAY?
Fast-forward to 2017, when the
United States spent $3.5 trillion
on health care, or 18% of the
national economy. “There’s no

prospect of this number going
down in the near future,” says
Andersen. “So my fundamental
question today is: Are we getting
value (longer, better, healthier,
happier lives) as the result of our
insurance coverage?”
Andersen received a large grant
from the National Institutes of
Health to study both overall
prescription drug utilization
and health outcomes, as well as
three specific clinical indications:
diabetes, urinary tract infections,
and pneumonia. “This project
will begin to explore the effects
of utilization management on
beneficiaries’ health outcomes
and identify the effect of patients
not receiving their drug of
choice on health outcomes,” says
Andersen. “Understanding these
effects will provide insight into
whether or not Medicare should
regulate utilization management.
It will inform policymakers
about the implications of
utilization management in the
Medicare Part D program.”

How did such an interesting innovation go
awry? Stackhouse suggests, “Innovators
lacked clarity regarding their target market.”
Misunderstanding what consumers need –
and what they value – can doom promising
ideas. For Stackhouse and her collaborators,
these sorts of misalignments indicate the
need for a better process.

If you can donate
organs, please
do! It’s a lot
cheaper and
easier to keep
someone on
a transplanted
kidney than
for them to go
through dialysis
for the rest of
their lives.ˮ
Dr. Martin Andersen
Assistant Professor
of Economics

REFINING VALUE PROPOSITIONS
In “The Innovation Value Canvas,”
Stackhouse – along with lead co-author
Hossein Mendzah Mendavi and Loren
Falkenberg, both from the University
of Calgary, Canada – suggests that
attention to a target market’s core values
can help develop and successfully market
technical innovations.
“This paper suggests that companies
and business managers should pay special
attention to their marketing segment to be
successful, and that one way to understand
whether the current business model matches
the marketing segment is to map out a value
curve,” Stackhouse says of their research,
which was published in the International
Journal of Innovation Management.
Stackhouse says business models can be
refined by creating a value curve with two
main components: core and peripheral
attributes. The distinction between the two
is key: core attributes are those a customer
ultimately needs. Peripheral attributes are
less central. To appropriately frame a new
product for the market, analysis of these core
and peripheral attributes should be combined
with an evaluation of consumer values.

Potential Future
Value Canvas

MOOC value curve with revised business model/market segment
Core attributes

5

4

Value Canvas

Seven or eight years ago, the buzz about
massive open online courses (MOOCs)
was everywhere. “MOOCs were pitched as
an innovation that would ‘radically change’
higher education,” explains Dr. Madelynn
Stackhouse, assistant professor in the
Department of Management. Yet, she says,
they didn’t. Many educators resisted the idea.

3

Peripheral
attributes

Core
attributes

Peripheral
attributes

2

1

Time

Entertainment

Country
Development

Returning to the example of MOOCs,
Stackhouse says that when presented
as a substitute for a traditional degree,
MOOCs offered easy access to low-cost
learning. But core needs of students
or educators, community values like
networking and the legitimacy of a
degree, were not met. Cost and ease of
access were, for the target market, much
more of a peripheral value.

Blended
Learning

Cost

Ease of Access

information coming to you from the
consumer.” A more nuanced view of
consumer values can be the pathway
to success.

Using a value curve to re-evaluate MOOCs
could lead, Stackhouse suggests, to a
marketing shift to match the core values
of a new target market.
In their paper, Stackhouse and her colleagues
have developed a roadmap for those
interested in mapping out how well their
innovation fits with values of the target
market. Stackhouse notes that it can be easy
for a developer who is passionate about
a new product to rush this step.
Intentional reflection, Stackhouse
shares, eliminates chances for the kinds
of misunderstanding that fuel innovation
resistance. She emphasizes, “Use the

To learn more about
Dr. Stackhouse’s research,
contact her at 336.256.8591
or mrstackh@uncg.edu.
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CELEBRATING 50 YEARS

AWARDS & RECOGNITIONS

FACULTY AND
STAFF NEWS:

DR. MOSES ACQUAAH (MGMT) was appointed to the Case
Focus editorial board for The Journal of Business & Management
Teaching Cases.
DR. JAMES BOLES (MEHT) was re-elected as vice president
of Publications for the Academy of Marketing Science.
DR. ERICK BYRD (MEHT) received the permanent distinction

DR. GURPREET DHILLON’S (ISSCM) paper

of Lloyd International Honors Faculty Fellow for teaching three
or more Honors courses.

GRANTS & FELLOWSHIPS

DR. GURPREET DHILLON (ISSCM) received an honorary
doctorate from Örebro University in Sweden. He was also
appointed publicity chair for the International Federation
for Information Processing, Technical Committee 11.

Aging grant awarded by the National Institutes of Health for his
project “Utilization Management in the Medicare Part D Program.”

DR. JIYOUNG HWANG (MEHT) and DR. CHANTELL LAPAN (MEHT)
received UNCG Faculty First Awards.

DR. JEREMY BRAY (ECON) and partners Stephen Sills and Ken

DR. NIR KSHETRI (MGMT) was awarded Most Popular Paper

Gruber have received grant funding from Guilford County for
the research project “Determination of the Incidence and Impact
of Alcohol and Drug Use, Misuse, and Abuse in Guilford County.”
DR. ERICK BYRD (MEHT) received a contract from the North

Carolina Department of Agriculture and Consumer Services
Marketing Division for his project “Strategic Plan for the North
Carolina Wine and Grape Industry.”

BRYAN SCHOOL ANNUAL AWARDS

Award by the IEEE IT Professional Journal editorial board for
his article “Can Blockchain Strengthen the Internet of Things?”
His paper “Blockchain-Enabled E-Voting” was included in the
Top Eight Most Influential Blockchain Research Papers at the
2019 Blockchain Connect Conference.
DR. CHERYL NAKATA (MEHT) was appointed to the Cone Health
Innovation Advisory Council. During her one-year term, she
will advise the organization on developing and prioritizing an
innovation portfolio.
MS. MARY LESA PEGG (OEA) was named one of this year’s

Triad Business Journal 40 Leaders Under 40.
Non-Tenure Track Teaching
Excellence Award:
MS. SARA MACSWEEN (MEHT)

Staff Excellence Award:
MS. JESS SAUNDERS (ECON)

Junior Teaching Excellence Award:
DR. GILLIAN LEI (ACF)

MS. TUISHA FERNANDES
STACK (MBA)

Staff Excellence Award:

Senior Teaching Excellence Award:
DR. HAMID NEMATI (ISSCM)

Hidden Hero Award:

Junior Research Excellence Award:
DR. MARTIN ANDERSEN(ECON)

Spirit of the Spartan Award:
MS. MARY LESA PEGG (OEA)

Senior Research Excellence Award:
DR. JEREMY BRAY (ECON)
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MS. GLENDA LLOYD (MGMT)

DR. BONNIE CANZIANI (MEHT) and DR. DIANNE
WELSH (MEHT) co-authored the paper “How

Entrepreneurship Influences Other Disciplines:
An Examination of Learning Goals,” which
was published in The International Journal
of Management Education.

2018–19 ACADEMIC YEAR

DR. MARTIN ANDERSEN (ECON) received a National Institute on

PUBLICATIONS & PRESENTATIONS

MR. NOAH REYNOLDS (MEHT), UNCG Coleman Entrepreneur
in Residence, was selected as one of the judges at the second
annual Pitch Please contest, hosted by Venture Café.
DR. DIANNE WELSH (MEHT) received a 2019 Excellence in
Teaching Award from the UNC Board of Governors. She was
also the U.S. Association for Small Business and Entrepreneurship
Minority and Women Division 2019 Professor of the Year and
was chosen to serve on an expert panel for developing a toolkit
for entrepreneurship education for the European Union.

“The Mediating Role of Psychological
Empowerment in Information Security
Compliance Intention” was published
in the Journal of the Association for
Information Systems. He also presented
a keynote at the IEEE Power and Energy
Society Meeting on “Power Grids & Critical
Infrastructure Protection: Understanding
Cyber Security Challenges.”
DR. INDIKA DISSANAYAKE (ISSCM), DR.
NIKHIL MEHTA (ISSCM), DR. PRASHANT
PALVIA (ISSCM), DR. VASYL TARAS (MGMT),
and DR. KWASI AMOAKO-GYAMPAH

(ISSCM) collaborated on the paper “Role of
Competition in IT Enabled Crowdsourcing
Platforms: Self-Efficacy and Performance
Effects,” which was accepted for publication
in the journal Information & Management.
DR. INDIKA DISSANAYAKE (ISSCM) and
DR. RAHUL SINGH (ISSCM) co-authored

the paper “Healthcare Crowdsourcing:
Harnessing the ‘Wisdom of the Crowd’
to Solve Medical Mysteries,” which was
accepted for publication in the Journal
of the Association for Information Systems.
DR. MERLYN GRIFFITHS (MEHT) and DR.
CHANNELLE JAMES (MEHT) had their textbook

“Mastering the Art: An Entrepreneurial Guide
to a Profit-Driven Marketing Plan” published
by Kendall Hunt publishers.
DR. BILL HARDEN’S (ACF) article “Implications
of the New Flow-through Deduction for
Financial Services Professionals” was accepted
for publication by the Journal of Financial
Service Professionals.

DR. NIR KSHETRI (MGMT) delivered
a keynote address at the 4th SAS ERM &
ESSEC CREAR Conference titled “Cyber
Risks – Threats and Opportunities for the
Asia Pac Insurance Industry.” He conducted
workshops at Gadjah Mada University,
Universitas Teknologi Yogyakarta, and
Sekolah Tinggi Ilmu Manajemen in Indonesia.

DR. GILLIAN LEI’S (ACF) paper “Production
and Dissemination of Corporate Information
in Social Media” was accepted by the Journal
of Accounting Literature.
DR. ESRA MEMILI (MEHT) co-authored
the paper “Cognitive Antecedents of Family
Business Bias in Investment Decisions:
A Commentary on ‘Risky Decisions and the
Family Firm Bias: An Experimental Study
based on Prospect Theory,’” which was
published in Entrepreneurship Theory and
Practice. In addition, her book “The Palgrave
Handbook of Heterogeneity among Family
Firms” was published by Palgrave.
DR. CHERYL NAKATA’S (MEHT) article

“Chronic Illness Medication Compliance:
A Liminal and Contextual Consumer Journey”
was accepted for publication by the Journal
of the Academy of Marketing Science.
DR. PRASHANT PALVIA (ISSCM) served
as keynote speaker during the 2018
MWAIS conference. He recently published
the following: “Trekking the Globe with
the World IT Project” in the Journal
of Information Technology Case and
Application Research; “U.S. Healthcare
Provider Capabilities and Performance:
The Mediating Roles of Service Innovation
and Quality” in Information Systems
Frontiers; “An Ideology of IT Occupational
Culture: The ASPIRE Values” in The
Data Base for Advances in Information
Systems; and “ICT for Socio-Economic
Development: A Citizen’s Perspective”
in Information & Management.

DR. AL SALAM’S (ISSCM) research paper
“Integrative Qualities and Dimensions of
Social Commerce: Toward a Unified View”
was accepted for publication in Information
& Management.

DR. MARTIJN VAN HASSELT’S (ECON) work
with RTI International, “The Impact of the
Vermont Support and Services at Home
Program on Healthcare Expenditures,” was
published earlier in Cityscape: A Journal of
Policy Development and Research and recently
referenced in U.S. News and World Report.
DR. DIANNE WELSH’S (MEHT) co-authored
paper “The Impact of Judgment and Framing
in Entrepreneurs’ Decision Making” was
accepted by the Journal of Small Business
& Entrepreneurship. She also delivered
a keynote address titled “Student Success
Through Creative Cross-Disciplinary
Entrepreneurship” at the GIKA-LATAM
conference in Concepción, Chile.
ZHIYONG YANG’S (MEHT) co-authored
manuscript “The Impact of Moral Identity on
Consumers’ Green Consumption Tendency:
The Role of Perceived Responsibility for
Environmental Damage” was accepted by
the Journal of Environmental Psychology.
His article “Outwitting the Rational Mind:
How Effortful Thinking Influences Price
Cognition” was accepted for publication by
the Journal of Behavioral Decision Making.

ACF: Accounting and Finance
CARS: Consumer, Apparel, and Retail
Studies ECON: Economics ISSCM:
Information Systems and Supply Chain
Management MEHT: Marketing,
Entrepreneurship, Hospitality, and Tourism
MGMT: Management MBA: MBA Office
OEA: Office of External Affairs
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Spartan
Stories

CELEBRATING 50 YEARS

Our alumni are changing the world in big ways every day. Here’s what a few of them are doing,
and their thoughts on life, work, and the impact of their Bryan School education:
ACCOUNTING

FINANCE

“My success
is definitely
linked to several
things I learned
while being a
Spartan.”

IN THE CLOUD
Rhonda Styles ’97 BS came
out of retirement to become a
senior accountant at Why Blu,
a cloud-based San Francisco
accounting firm. She calls learning
to work in a paperless, 100%
digital environment “challenging
and exciting.”

“[My accounting professors]
encouraged me so much
along the way and believed
in me at times when I didn’t
even believe in myself!”
Rachel Wright ’15 BS, ’16 MS
Senior accountant, ITG Brands
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Gaynell Vonceal Dunning ’99 BS
Business owner/operator
Dare To Flair Mixology & Events Services

“Dr. Don Jud believed in my
abilities and…went above
and beyond to get me my
first job.”
Ray Crouse ’03 BS
President/CEO, Parsons Federal Credit Union
Vice chairman of the board of directors for the
National Association of Credit Union Service
Organizations

A FULL-CIRCLE
SPARTAN
Tracy Hamlett Myers ’02 BS recently
became the EVP for Member Engagement
at the Greensboro Chamber of Commerce.
This fall she joins the Bryan School as
an adjunct professor.

UNC GREENSBORO BRYAN SCHOOL OF BUSINESS AND ECONOMICS
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CELEBRATING 50 YEARS

MANAGEMENT

“Dr. Muchinsky was the
best! I took any class of
his that I could attend.
He taught using reallife stories from his
experiences as an HR
professional, which
made the class material
memorable and relevant.”

BUSINESS ADMINISTRATION

THREE FACTS
1. A
 s the self-proclaimed “chief
happiness officer” at LLNL,
oversees on-site fitness,
more than 30 employee
clubs, a discount program,
author series, specialty
dance classes, summer
concert series, vintage car
shows, on-site blood drives,
on-site farmers markets,
bike-to-work day, employee
talent shows, and more

Amy Madsen ’97 BS
Human resources manager
Charlotte Country Day School

Melissa (Stone) Sale ’93 BS
General manager, Lawrence Livermore National Laboratory

2.	Has won numerous awards,
including the 2018 LLNL
Director’s Award for
Diversity and Inclusion
for promoting programs
that elevate equity and
diversity awareness and the
2018 Workforce Magazine
Optimas silver award for
vision, which recognizes
organizations that anticipate
internal or external trends
and respond creatively,
effectively, and proactively

3.	Worked part-time, and
then full-time, in the
Economics Department
while earning her degree,
and credits the support
the whole department
gave her with getting
her to where she is today

MANAGING THE FAMILY BUSINESS
After graduation, Karlyn (Phipps) Armsworthy ’13 BS
started working at her grandparents’ independent
pharmacy, Foster Drug Company, and has been
there ever since. She manages the business and its
approximately 50 employees.

“I am proud to be the next generation in a
business that was founded 45 years ago!”

Eddie McKinney ’75 BS
Retired from internal auditing and fraud-related investigations for the U.S. Navy

“Dr. Benton Miles and Dr. Stephen
Lucas had a tremendous impact
on my studies during my
undergraduate and graduate work.
It was their guidance and influence
that first gave me the confidence
to transfer my teaching degree
into the corporate training &
development area.”
Amy (York) Sweeney ’94 BS, '95 MSBE
Digital events manager, PricewaterhouseCoopers
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“We moved into the
‘new’ Bryan building
during my tenure there
as a grad student and
teaching assistant.
I remember moving
equipment and books
by hand!”
Donna (Morrison) Peters
’80 MS, ’99 PhD
Retired school superintendent,
lecturer for the UNCG School of
Education; executive consultant,
Leadership Solutions Group LLC

“Dr. Eloise Hassle taught me how
to find the ‘business’ in everything
and make everything connect
in their respective places at the
respective times. Everything works
together and for a reason.”
Fanta Dorley ’99 BS
Human relations manager, City of High Point

Clarence Moore ’78 BS recently
received a major award from
the mayor of Indianapolis
and the governor of Indiana.
The senior pastor at New Era
Church, he was recognized for
25 years of outstanding service
to the Indianapolis community.

Jonathan
Thill ’06 BS

After 26 years
at UNCG, Linda
Anderson ’08 BS
will retire from
her position as a
program specialist
at the UNCG School
of Nursing.

OTHER

“Some of the best years of my life were spent
at UNCG and led to an exciting career.”

BEST
WISHES,
LINDA!
FIVE FACTS

GRAVES HAYNES ’03 BS, associate
creative director at Parsons, recently
experienced a career milestone:
Serving as creative director for joint
venture company Louisiana Diversion
Company in its successful pursuit
of a $750 million project that
will restore the ecology in
the dying Louisiana
wetlands.

1. L eft his job as a community college
dean to follow his dreams of starting
a network of rural coworking spaces
to help rural communities thrive
without major manufacturers
2. T he business he co-founded,
VentureAsheboro, reimagines economic
development for small businesses in
rural North Carolina
3. Completed a doctorate in December 2018

MY
FAVORITE
MEMORY

4. Spoke on the Old North Carolina Senate
floor for his Leadership North Carolina
graduating class

"I loved the yearly Bryan
Scholar luncheons. It was
great to come together,
students and scholarship
donors alike, to celebrate
the Bryan School and our
accomplishments as a team."
Ellen Trastelis ’16 BS
Human resources manager
Elm Street Technology

Helping
Students
Succeed
Lindsey (Welch) Vega ’13 BS, ’17 MS now serves
as an assistant dean in the Dean of Students
Office at UNCG. She is proud to “give back to
UNCG students on a daily basis to help them
succeed in their educational journey.”

5. O
 ne of his favorite NEW Bryan School
memories is seeing his son walking on
the campus where he made some of his
most meaningful, lifelong relationships

“I am a mentor, an
HR professional, and
an advocate. I live by
this: Each and every
one of us is given
24 hours a day, and it
is what you choose to
do with your 24 hours
that will separate you
from being ordinary
to being extraordinary.
I choose each day to
be extraordinary.”
Patricia Baker ’13 BS
HR & safety manager, Volvo Group
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CELEBRATING 50 YEARS

INFORMATION SYSTEMS AND SUPPLY CHAIN MANAGEMENT

THREE FACTS
Me’chelle Degree McKenney ’90 BS
1. O
 wns her own training company,
3rd Degree Solutions
2.	Was selected to speak at the
North Carolina Project Management
Institute Annual Conference
3.	Wrote a book: “Get Your H.O.U.S.E.
In Order: Busy People's Blueprint
To Putting Order In Their Lives”

“My favorite
Bryan School
memory is
getting to
work with
a diverse
student body
in group
projects.”

Making the Most
of Her Degree
Tracey spent the first 12 years
of her career writing software.
Now she’s in sales and
marketing, using the business
side of her IS degree to speak
to clients and potential clients
about the specifics of her
company’s software platform.
Tracey (Gibbins) Krumroy ’99 BS
Director of sales and marketing
Valurity Analytics

Curtis McGrady ’12 BS
Modern workday support specialist
Essentra

THREE FACTS
Derek Moore ’16 MS

FROM LEARNING HERE TO WORKING HERE

“I really enjoy working with our undergraduate
students and helping them to build career readiness
and competencies before graduating college.”
Veronica (Norville) Thompson ’99 BS
IT manager, UNCG

1. I s a system analysis and systems
engineering expert, working as a senior
technical consultant at Itron
2.	Currently assists in the implementation
of a Smart Metering Deployment
for the world’s largest Internet of
Things company
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x4

Earning four degrees from the Bryan School gave
Sherrie (Cannoy) Drye ’92 BS, ’95 MS, ’00 MS, ’08 PhD
the opportunity to enjoy watching technology evolve
at UNCG.
“As much as UNCG has changed technology-wise,
campus-wise, curriculum-wise, etc., it has never changed
in its dedication to providing an excellent environment
in which students can thrive,” she says.

Sherrie is an associate professor at North Carolina
A&T State University, where she has worked since getting her PhD in information
systems from the Bryan School in 2008. She lists Dr. George Grill, Dr. Jere Hershey,
Dr. John Eatman, Dr. Lakshmi Iyer, and Dr. Al Salam as some of the “very encouraging,
supportive, and knowledgeable” Bryan School faculty members who helped her thrive.
She also notes that PhD program administrative specialist Rodney Outz “provided
excellent support at a time that could have been very chaotic for a PhD student.”
Her favorite Bryan School memories are walking across the stage to receive her MS
in information systems and operations management and being hooded for her PhD.
“Those were especially proud moments of accomplishment for me and for my parents,
who encouraged me through not just one, but through each of the four degrees that
I earned,” says Sherrie, whose daughter currently attends UNCG. “Those four degrees
hang on the wall at my NC A&T office, not as a sign that I’m some kind of great
intellectual, but more so that I had great parents, an excellent college, and a sense
of curiosity and resilience to get me through such an academic adventure and
a lifetime of learning.”

MARKETING

3.	Volunteers with the American Red Cross
and the Boy Scouts of America

“The Bryan School was the foundation to the life
I have now. I am grateful for not only what I
was taught but also the many friends that I made
there that I still keep in contact with today!”
Travay (Jacks) Roberts ’00 BS
Franchise owner, Nothing Bundt Cakes

FOUR DEGREES – ONE PROUD
BRYAN SCHOOL ALUMNA

Letter from the Alumni
Association President
Fellow Bryan School
Alumni,
This year marks a
historic milestone for
our Bryan School –
the 50th anniversary of
a program that consists
of more than 26,000
graduates around the
world. Our constantly
growing alumni network
includes successful
industry leaders,
entrepreneurs, and community activists. You and
I are already part of an incredibly rich legacy, and
at the same time we are helping to define and shape
the future of the Bryan School Alumni Association.
I hope you’ll take a moment during this milestone year
to reflect on your time at the Bryan School. Find time to
reconnect with the people that helped you to get where
you are today, including your fellow classmates and
your Bryan School faculty.
Re-engage with the school and join us at Homecoming,
cheer on the G in the Spartan Spot at athletic events,
share best practices with current undergraduates at
Suit Up or Back 2 Business, and make an impact on
future scholarships at our annual Golf Tournament
in the fall.
This year, I have the honor of serving as your 2019
Alumni Association Board President. The Bryan School
Alumni Association Board is committed to offering
unique ways for you to engage with your fellow alumni.
If you have questions about the association or would
like to get more involved, we encourage you to visit our
website at bryan.uncg.edu/alumni or reach out to our
Bryan School alumni representative Madeleine Carey
at mfcarey@uncg.edu. Finally, we always encourage
you to keep your personal information updated with
the school so we can inform you of upcoming events.
You can update your information easily on our website.
I look forward to serving you this year!

WEARING MANY HATS (AND LOVING IT)
Maddie Landers ’17 BS loves her job—and says she wouldn’t be where she
is without the Bryan School. As the marketing and communications manager
for the Interior Design Society, she is responsible for driving the organization’s
marketing and communications for member growth, sponsor relations, brand
promotion, and more.

Sincerely,
Eric Durham ’11

Bachelor of Science, Business Administration
Bryan School Alumni Association Board President
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Everyone Is
Empowered
to Give

MBA

MAKING CONNECTIONS
While a student, Rachel (Strulson) Braynin
’97 MBA took a Bryan School of Businesssponsored trip to Berlin. Now a senior
project manager at Lulu Press, Rachel says
that trip, along with her classes and free
time spent on campus, helped her grow
her network and make lifelong friends.

THREE FACTS
Cheryl Angel ’85 MBA
President of Angel Resources
1. E
 arned an undergraduate degree
in nursing before earning her MBA

PROMOTING
PROMISING FUTURES
Wiggins credits her employer
for financially supporting
her initiative. Northrop
Grumman encourages and
recognizes employee giving by
offering matching gifts when
employees donate to qualifying
educational institutions.

THAT’S MUSIC TO OUR EARS
As director of strategic marketing at Universal Music Group Nashville, Gary Keffer ’07 MBA
works with artists such as Luke Bryan, Carrie Underwood, Keith Urban, and George Strait
(among others) to create the marketing and brand partnership strategies that support album
launches, music video production, audience engagement, and industry events.

Her inspiration to give stems
from her family drive to help
others and the encouragement
she received from the Bryan
School and her scholarship
grantor, the late Bill Black,
founder of Bill Black Cadillac
Oldsmobile.

2.	Has managed her own business,
Angel Resources, for 14 years
3. S erved as a coach for a nonprofit
selected to participate in Future Fund
10 Live, a program of the Community
Foundation of Greater Greensboro

Leading the Way
Buddy Vail ’06 MBA drives success for
the Chamberlain Group's North American
centers in areas such as LEAN management
& operational optimization, team leadership
& employee engagement, and servant
leadership & culture transformation as senior
manager, logistics & OPEX.

“I came to Bryan to
successfully obtain
an MBA. It was the
step that turned
around my career.”
Barber Norman Taylor ’86 MBA
Retired from a career in business
credit management

SUSTAINABLE TOURISM AND HOSPITALITY

CONSUMER, APPAREL,
AND RETAIL STUDIES

THREE FACTS
Vickie (Arant) Clontz ’79 BSHE
1.	Has owned pattern company
Annie’s Keepsakes for 29 years
2.	Taught fiber art classes in France
this summer
3.	Has written three books

SHARE YOUR STORY!
MY FAVORITE MEMORY
Julie Welch ’17 BA remains proud
of her senior project, in which her
team worked with a retirement
home to create a business plan for
a multifunctional coffee shop in
the Greensboro area. “I have even
referenced it in interviews!” says
Julie, director of front office, Westin
Hotels and Resorts.
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After graduating, Wiggins
earned an MBA in international
management and finance
from Northeastern University,
served on the UNCG Alumni
Association Board of Directors,
and has taken on philanthropic
leadership roles including in
Women United of the United
Way of the National Capital Area.

Visit bryan.uncg.edu/alumni to
share your story! We'll be posting
alumni updates on our website
and social channels throughout
our 50th anniversary year.

Tia Wiggins always thought
endowments were created by
alumni who were extremely
wealthy, had trust funds, or had
long-term, successful careers.
“I do not fall into any of these
categories. I don’t have deep
pockets,” says Wiggins, a 2007
business administration alumna
and human resources manager
for Northrop Grumman’s
Technology Services sector.
Despite that, at just 33, she’s
managed to establish the Tia S.
Wiggins Endowed Scholarship
Fund, a $25,000 commitment
to the UNCG Excellence
Foundation. Beginning in 2019,
two scholarships from her
endowment will be awarded
to Bryan School of Business
and Economics students
based on financial need,
with special consideration
for minority students.

“This award focuses on
leadership characteristics
and attributes. Recipients are
expected to be givers from
the heart and driven to create
opportunities for others in need.
My vision is that the scholarships
provide encouragement and
lighten the financial burden
to enable recipients to be
more engaged in their college
experience,” says Wiggins.
Wiggins received the J. Norman
Black & William F. Black
Endowed Business Scholarship
as a Bryan School student, which
reduced her financial burden
and allowed her to focus on
leadership and extracurricular
activities. She was president
of the Black Business Students
Association and the Student
Advisory Council. Upon
graduation, she received
the Bryan Achievement and
Leadership Award.

“I found my own voice in
the Bryan School. I had
a platform to lead others,
develop resilience, learn from
my mistakes, and develop
a great network of friends,”
says Wiggins. “The faculty
inspired us to stay optimistic
about our future.”
Their encouragement planted
a seed in Wiggins about giving
back. “People fundamentally
need a support system to include
exposure, inspiration, financial
assistance and career pathways.
My hope is that my fellow
alumni will reflect back on their
own college experience and
know that they are empowered
to give back.”

My hope is that
my fellow alumni
will reflect back
on their own
college experience
and know that they
are empowered
to give back.ˮ
Tia Wiggins
’07 Business Administration

GIVING BACK
STARTS
WITH YOU!
Yes, you can create a
scholarship or endowment
just like Tia Wiggins!
If you’d like to support the
Bryan School, contact our
Advancement Services
Office at 336.334.5644
for guidance. Then, try
some of these ways to
fund your scholarship or
endowment:
Check if your employer
matches giving
Host a fundraiser
Contact local businesses
or professional
organizations you
belong to
Reach out to your
alumni friends
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Celebrating
SO Exceptional
Years!
.

CELEBRATING 50 YEARS

Because of the Bryan School…

.

The Bryan School will mark its golden
events, alumni stories, and more! Whether
you're an alumnus, community partner, or
friend, we hope you'll join in as we
celebrate 50 exceptional years.

1969-2019

EVENTS INCLUDE:
Alumni Road Show
With stops in Washington DC,
Atlanta, Charlotte, Asheville,
Raleigh, and Burlington
Bryan School Alumni Association
Golf Tournament
September 28, 2019
Homecoming: Party Like It's 1969
October 19, 2019

soth Anniversary Gala
April 17, 2020

Write your story
& take a selfie!

SHARE YOUR SELFIE
Selfies didn't exist when the Bryan School was founded, but our Spartan pride
certainly did! Help us celebrate 50 years of education, innovation, and success.
Fill in the box above, take a photo of yourself with this page, and share it on
social media. Help us show the Bryan School's impact over the past 50 years!

BEFORE YOU POST:
TAG US AND USE OUR HASHTAG: #uncgbryan
@bryanschooluncg
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Show off your most groovy and psychadellic coloring skills

BRYAN
Show
off yourSCHOOL
most groovy and psychedelic coloring skills by sharing your
by
sharing
your artwork
on social media with #uncgbryan!
ALUMNI
ROAD
SHOW
artwork on social
media with
#uncgbryan!
Learn more about the Bryan School’s 50th anniversary celebrations at Bryan50.UNCG.edu.

