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Course Information 
 

Description This course provides a comprehensive understanding of enterprise resource 
planning (ERP) systems and their role in organizations. Given this 
foundation, students build an integrative and process-oriented 
understanding of ERP systems within distributed and global organizations. 
Students will be provided with an introduction to general concepts of ERP 
systems and specific in-depth exercises using SAP S4 Hana (ERP). In 
addition, this course provides an overview of ERP projects and enterprise 
risk management using ERP. 

 

Credit Hours 3 

Prerequisites No specific pre-requisites beyond enrollment required. 
 
Self-motivation and commitment to learning represent key requirements for 
success. 
 
Students can expect the faculty member to be equally motivated and 
supportive in this learning environment.  
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Students should possess excellent written communication skills. Grammar 
and spelling should be thoroughly proofed prior to sending all written 
communications & assignments 

  

Textbook Magal/ Word “Business Process Integration with SAP S/4HANA” Epistemy 
Press.  
 
The previous version of this book has been updated into video lectures for 
SAP S/4HANA. These video lectures cover the key concepts of ERP and 
business process. 
 
You can purchase from the bookstore website or directly from Epistemy 
Press (less expensive). 
 
To access the updated version consisting of 82 video lectures and 
associated reading, you must purchase access through the following link:  
https://courses.epistemypress.com/Course/index .    
 
In addition to the text, students will require access to an Enterprise 
Resource Planning System configured specifically to support course 
outcomes.  The University is a Member of the SAP University Alliance.  This 
gives access to the Global Bikes SAP Simulation which will be the basis for 
team activities.  Details related to set-up and use of the system will be 
provided by the Professor on Canvas and in Zoom Sessions.  There is no 
cost to students for use of the system.  All costs are covered by the 
University. 

 

Start Date August 16, 2022 

Withdraw 

Date 

October 7th, 2022 – Last Date to withdraw without receiving a grade of “F” 

for the course. 

Class Time This course is completely online in asynchronous format 

Class Days This course is completely online in asynchronous format 

Course 

Hosting Site 

This is a 100% on-line class. There are no required scheduled “face-to-face” class 
sessions. This course will be taught using the online format and will make extensive 

use of the Canvas Learning Management System used by UNCG, SAP site, and the 

Epistemy Press site.  

  

Student 

Learning 

Outcomes 

1. Describe key processes in organizations in terms of steps, data, 
documents, information, and outcomes  

2. Understand the cross-functional nature of business processes and 
their relationship to organizational areas  

3. Effectively use an SAP ERP module on SAP S4/HANA to execute 
the key steps in various business processes  

4. Effectively use an SAP ERP module on SAP S4/HANA to extract 
meaningful information about various business processes  

5. Describe key issues at each stage of the ERP projects  
6. Describe how to use ERP for enterprise risk management  

 

https://courses.epistemypress.com/Course/index
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7. Utilize an Enterprise Resource Planning System in simulation mode 
to enter master data, complete transactions, and collect and analyze 
data in support of end-to-end business processes related to Material 
Management, Warehouse Management and Customer Order 
Fulfillment (Order-to-Cash). 
 

 

Bryan School 

Learning 

Goals 

Each program within the Bryan School has separate learning goals as listed with the 

degree program. The essential components of a professional education in business 
(excluding the B.S. and B.A. in Economics and the B.S. in Consumer, Apparel, and 

Retail Studies) include common courses for breadth and opportunities for advanced 

work for depth in the various business disciplines. These core business programs 
share the following common learning goals:  

1. Students will implement the various steps of the critical thinking process, 

supported by the appropriate use of analytical and quantitative techniques, 

to formulate recommendations for subsequent decision-making.  
2. Students will apply appropriate ethical standards when making 

recommendations for business decision-making.  

3. Students will evaluate business decisions in the context of sustainability 
goals, balancing environmental, social, and economic needs, conditions, 

and potential decision impacts.  

4. Students will formulate appropriate strategies, in the context of global 

issues and forces, to improve business performance in the world economy.  
5. Students will explain the roles of innovation and innovation management in 

achieving successful business strategies, decisions, and performance.  

6. Students will be able to plan, schedule, contribute to, and lead projects. 

  
 

Instructor Information 
 

Instructor Sam Chinnis, CPIM, CSCP, CLTD, MBA 

   Background I have been teaching Supply Chain courses for the last 14 years.  Before teaching, I 
worked in the Paper and Chemicals Industries in a variety of roles for 24 years.  My 
last job before teaching was Supply Chain Director, NAFTA for a division of the 
chemical company.  I was responsible for warehousing, transportation, sourcing, 
inventory management, customer service, and intra-company international 
shipments. 

   Contact Email:  sjchinnis@uncg.edu 
Phone: 336-334-4290 

   Office Bryan Building Room 485.  Please let me know if you plan to stop by. 

   Office Hours Mondays 7:30PM – 9:00PM  This will be a weekly Zoom call.  These sessions are 
not mandated.  They will be recorded and can be accessed under the Panopto 
Video link in Canvas. 

 

Communication Expectations. 
 

Although I have a phone extension, I will most easily be reached by email 
at sjchinnis@uncg.edu.  If you would like to talk, we can set up a meeting in my office or 

mailto:sjchinnis@uncg.edu
mailto:sjchinnis@uncg.edu
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on Zoom.   My preference is Zoom.  Sometimes screen sharing is helpful in 
troubleshooting problems with the homework.  

The following are expected in all communication that occurs in this class, whether it is 
electronic or in-person. 

● Professional and respectful tone and civility are used in communicating with classmates and 
the instructor, whether the communication is by electronic means, by telephone, or face-to-
face. 

● Written communication, both formal and informal, uses Standard English rather than popular 
online abbreviations and regional colloquialisms. This means no texting abbreviations 

● Spelling and grammar are correct. 
● Include which course and section you are in.  This is section 01. 
● When sending a question please include which course and assignment are related to the 

question.  

How I will communicate with you: 

OK, I said it, e-mail.  I will respond by email and announce by email, etc.  It will go to your 
Spartan gmail.  I know that you are not picking up your phone every ten minutes to 
check your Spartan Gmail.  Here are your choices: 

1. Do nothing different,  check your Spartan Gmail as often as possible.  This is where the 
information is. 

2. Download the Canvas app to your phone.  You will receive notification on your phone when 
there is a message.  NOTE:  It will be difficult to complete assignments on your phone. 

3. Add your Spartan Gmail box to your personal Gmail account.  You will receive a notification 
on your phone when there is a message. 

These choices are up to you.  I am not mandating any of these, just showing you some 
options. 

Instructional Methodology:  
 
The methods employed to achieve the learning objectives will vary, but include:  
1. Textbook reading and study assignments.  
2. Zoom sessions highlighting textbook material and assignments.  
3. Homework problems and questions.  Chapter Quizzes  
4. Video clips covering textbook materials, current events, and problem-solving methods. 
5. Case study and analysis. 
 

Performance Evaluation and Grading 
1. Grades 

The semester grade will be based on the following categories:  

Module Quizzes 20% 

Comprehensive Tests 30% 

SAP Global Bikes 50% 
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Grading Scale 
Grad
e 

A A- B+ B B- C+ C C- D+ D D- F 

Score 93-
100 

90-
92.99 

87-
89.99 

84-
86.99 

80-
83.99 

77-
79.99 

73-
76.99 

70-
72.99 

66-
69.99 

63-
65.99 

60-
62.99 

<60 

 

2. Module Quizzes 

After watching video lectures assigned for chapter 1,2,4,5, and 6, you have to complete a quiz 

on Canvas. You will have at least a week to take a chapter quiz. Late submission of any quiz is 

not accepted by the Canvas system..   

3. Comprehensive Tests 

There will be two tests during the semester, a mid-term and final. The tests will include all 
materials covered in class. The format of the test is multiple-choice, multiple answer, true/false 
questions, and short essays. All the tests will be administered online via Canvas.  All tests are 
open notes, open book, but are strictly time- limited and need to be taken in a single attempt. 
 

4. SAP Global Bikes 

Students will be required to participate in this simulation, in a “Virtual Team environment.   The 
simulation will be used to demonstrate the importance of supply chain integration and the 
practical application of an integrated Enterprise Resource Planning System for data collection, 
analysis, and reporting.  Each student will be expected to enter master data, complete 
transactions and analyze results during the simulation exercises.   
 
The majority of activities in Global Bikes SAP are individual and each assignment is individually 
graded.   There is a Team Activity at the End "User Acceptance Testing" where students will 
complete different steps in a business process Scenario together.  Each student will provide a 
Report regarding Lessons Learned from this activity  A specific Word Template will be included 
in the Assignments Section of Canvas for students to provide their input.  In addition, Teams are 
intended to provide support systems to help with completion of other activities in the Global 
Bikes SAP System even though other activities and grading is individual. 
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Policy on Late or Missed Work 
 
Late work is generally not accepted.  If there are extenuating circumstances, please contact me 
before the due date.   Please note that I do not need doctors’ notes or any disclosure of illness 
that may be affecting a submission.  We are all professionals here and your privacy is important. 
 

 
Due Dates for Assignments 
 
Most assignments will be due on Wednesday evenings by 11:55 PM.  Any assignment dates 
are subject to change.  At least one week’s notice with an announcement will accompany any 
due date change. 
 

Technology Requirements 
 
Students will be expected, whenever possible, to use appropriate information technology in 
completing assignments. Discussion of the impact of emerging technology on the Supply Chain 
and Operations function will be a component of this course.   
 

Political, Social, Legal, Regulatory and Environmental Perspectives: 

 

These will be discussed as they apply to location decisions made by Operations Managers and 
how they pose challenges for Operations Managers. 

 
Academic Integrity Policy:  
 
You must abide by the UNCG Academic Integrity Policy on all assignments (papers, projects, 
tests, quizzes etc.) that are part of this course. Failure to abide will result in appropriate 
consequences as spelt out in the policy. By submitting an assignment, each student is 
acknowledging their understanding and commitment to the Academic Integrity Policy on all 
major work for the course. Refer to the following URL: https://osrr.uncg.edu/academic-integrity/ 
 

Faculty/Student Guidelines:  
 
The Bryan School has developed a set of guidelines on student behavior and expectations in 
and out of the classroom as well as what you should expect of me as faculty member. I will 
encourage you to read through those guidelines by the end of the first week of class. Here is a 
link to the pdf file for those guidelines. https://bryan.uncg.edu/wp-
content/uploads/2017/08/Faculty-and-Student-Guidelines-2018- 2019.pdf 

 
Health and Wellness:  
 

https://osrr.uncg.edu/academic-integrity/
https://bryan.uncg.edu/wp-content/uploads/2017/08/Faculty-and-Student-Guidelines-2018-%202019.pdf
https://bryan.uncg.edu/wp-content/uploads/2017/08/Faculty-and-Student-Guidelines-2018-%202019.pdf
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Your health impacts your learning. Throughout your time in college, you may experience a 
range of health issues that can cause barriers to your learning. These might include physical 
ailments, illnesses, strained relationships, anxiety, high levels of stress, alcohol/drug problems, 
feeling down, or loss of motivation. Student Health Services and The Counseling Center can 
help with these or other issues you may be experiencing. You can learn about the free, 
confidential mental health services available on campus by calling 336-334-5874, visiting the 
website at https://shs.uncg.edu/  or visiting the Anna M. Gove Student Health Center at 107 
Gray Drive. Help is always available. 
 

Academic Accommodations:  
 
The University of North Carolina at Greensboro respects and welcomes students of all 
backgrounds and abilities. If you feel you will encounter any barriers to full participation in this 
course due to the impact of a disability, please contact the Office of Accessibility Resources and 
Services (OARS). The OARS staff can meet with you to discuss the barriers you are 
experiencing and explain the eligibility process for establishing academic accommodations. You 
can learn more about OARS by visiting their website at https://ods.uncg.edu/  or by calling 336-
334-544 or visiting them in Suite 215, EUC. 

 

Fall 2022 Covid statement 

As we return for Fall 2022, all students, faculty, and staff and all visitors to campus are 
required to uphold UNCG’s culture of care by actively engaging in behaviors that limit the 
spread of COVID-19. While face-coverings are optional in most areas on campus, 
individuals are encouraged to wear masks. All individuals and visitors to campus are asked 
to follow the following actions:  

● Engaging in proper hand-washing hygiene.  

● Self-monitoring for symptoms of COVID-19. 

● Staying home when ill. 

● Complying with directions from health care providers or public health officials to 

quarantine or isolate if ill or exposed to someone who is ill. 

● Completing a self-report when experiencing COVID-19 symptoms, testing positive for 

COVID-19, or being identified as a close contact of someone who has tested positive. 

● Staying informed about the University's policies and announcements via the COVID-

19 website.  

Students who are ill, quarantining, or isolating should not attend in-person class meetings, 
but should instead contact their instructor(s) so alternative arrangements for learning and 
the submission of assignments can be made where possible.  

https://shs.uncg.edu/
https://ods.uncg.edu/
https://go.uncg.edu/selfreport
https://covid.uncg.edu/
https://covid.uncg.edu/
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As we continue to manage COVID-19 on our campus, we are following the lead of the local 
health department and we will adjust our plans to balance student success, instructional 
requirements, and the hallmarks of the collegiate experience with the safety and wellbeing 
of our campus community.  
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ISM_SCM_635 Fall 2022  Course 

Assignment Schedule Section 01

Topic Assignments Due Date

Introduction and Setup

Course Design and Navigation

Discussion - Introduction to ERP for 

Management

Set-up Learning Team Sharing and Global Bikes 

Team Scheduling Survey

Wednesday, August 24, 2022

Logon SAP
Log on SAP

Navigation Assignment
Wednesday, August 31, 2022

CH1: Introduction to Business Processes CH 1 Quiz Wednesday, September 7, 2022

CH 2: Introduction to ERP CH 2 Quiz Wednesday, September 14, 2022

CH 3: Introduction to Accounting
CH 3 Quiz

Wednesday, September 21, 2022

First Exam

Finance Case Study

First Exam CH 1 - 3

Finance Case Study in SAP Wednesday, September 28, 2022

Chapter 4: The Procurement Process CH 4. Quiz Wednesday, October 5, 2022

SAP MM Case Materials Management Case Study in SAP Wednesday, October 12, 2022

CH 5: The Fulfillment Process CH 5 Quiz
Wednesday, October 12, 2022

SAP SD Case Sales and Distribution Case Study in SAP Wednesday, October 19, 2022

CH 6: The Production Process
CH 6 Quiz

Wednesday, October 19, 2022

SAP PP Case Production Planning Case Study in SAP Wednesday, October 26, 2022

CH 9: Business Proess Integration
CH 9 Quiz Wednesday, November 2, 2022

SAP PS Case Project Management Case Sutudy in SAP Wednesday, November 9, 2022

Team Assignment 
Sales and Distribution Case Study Challenge in 

a team environment

Team Assignment 
Sales and Distribution Case Study Challenge in 

a team environment
Wednesday, November 30, 2022

Exam 2: CH 4-6,10 Final Exam: Ch 4-6, 9 Wednesday, December 7, 2022

Final Assignment Final Report Wednesday, December 7, 2022


