
 
Got an Error Message? - Registration Error Quick Reference 
 

Program Restriction (Online vs Greensboro - Main Campus) 

*You will receive a “Program Restriction” error if you are trying to register for courses that are 

restricted to our online students only. 

 
Remedy: You will need to find a “Greensboro - Main” campus (face to face) course to register 

for that is not restricted to online program students only. See the example at the end of this 

document. 

 

Reserve Closed (split seats Online/Greensboro - Main Campus) 

*You will receive a “Reserve Closed” error when you are trying to register for a class that has 

some seats restricted to our online students only. If you receive the “Reserve Closed” error, 

there are no seats remaining for main-campus students. 

 
Remedy: You will need to register for another section of the course or refer to your advising 

sheet for an alternative course to register for. 

 

 

Corequisite Error 

*You will receive a “Corequisite” error if you are trying to register for a course that has a 

required additional component, such as a recitation (or “R” section) or a lab (or “L” section). The 

error message will tell you what the required additional component is. In the example below, 

ECO 201R is required with ECO 201, so you would have to register for one section of ECO 201 

and one section of ECO 201R at the same time. 

 



Remedy: You will need to register for both CRNs at the same time. Enter the first CRN into 

one block, enter the second CRN into another block, then click on “Submit Changes.” You have 

to register both CRNs simultaneously before submitting the changes to register. 

 

Prerequisite and Test Score (Class Restriction) 

*You will receive a “Prerequisite and Test Score” error if you register for a course that has a 

prerequisite that you have not taken or passed successfully. Note: There may also be more than 

one prerequisite required for the course.  

 
Remedy: If you have not met the prerequisite, you must search for a different course. If you 

think you have satisfied the prerequisite for the course, please contact your Advisor. 

 

Field of Study Restriction: 

* You will receive a “Field of Study” error message if you register for a course that is restricted to 

certain majors. This includes sections of courses reserved for Online Degree-Seeking students, 

and can also include courses restricted to students that are fully admitted to their major.  

 
Remedy: Check your advising sheet to verify courses you are eligible to take. If you received 

this error from an online section, you will need to find a “Greensboro - Main” (face to face) 

section to register for that is not restricted to online program students only. 

 

 

 

Connected Course Drop Confirmation: 

* You will see a “Connected Course Drop Confirmation” screen if you are attempting to drop a 

course that is linked (connected) in some way to another course that you are registered for. 

Example: BUS 315 requires MGT 301 as a prerequisite -or- corequisite. If you are registered 

for both and try to drop MGT 301, you would no longer be meeting the pre/corequisite 

requirement for BUS 315, unless you’ve already taken MGT 301. 

 
Remedy: Drop the connected courses at the same time. Do not drop the pre/corequisite course 

before you drop the course that requires it--you need to drop them simultaneously.              

Note: Consult your advisor before you remove a pre/corequisite course from your schedule. 



Need help locating restriction or prerequisite information? See tips below! 


